
S. No. Services for Smelter, Mines & CPP Brief Scope

1 Material Handling works 
Complete material handling works- ranges from movement of raw material, work in 
progress, finished goods, rejected, scraps, packing material, etc

2
Operation & Maintenance (O&M) services for 
Smelters and Captive Power Plants 

Complete Outsourcing of O&M Services (Process, Maintenance, Material Handling 
etc.) of various Smelters/CPPs of Hindustan Zinc Limited with required tool & tackles, 
material handling equipments, consumables etc.

3
Operation & Maintenance (O&M) of Solar Power 
Generation Station/Wind Power Generation

Complete Outsourcing of O&M Services of solar power generation station/ wind 
power generation of various Smelters/CPPs of Hindustan Zinc Limited with required 
tool & tackles, material handling equipments, consumables etc.

4
Annual Rate Contract (ARC)for Civil/Structural / 
Fabrication /Piping/Roof Sheeting/Insulation 
works

Scope of work shall include deployment of Civil & Structural service provider on 
Annual Rate Contract basis for day to day plant/colony maintenance services.

5
ARC for Refractory & Acid Brick Maintenance 
Services 

Annual rate contract for refractory & Brick related services

6
O&M for Water Utilities viz ETP, RO, ZLD, WTP, 
MEE, Cooling Towers, STP etc.

Complete Outsourcing of O&M Services of Water Utilities viz ETP, RO, ZLD, WTP, 
MEE, Cooling Towers, STP etc.

7
O& M services for Packaging Systems of Metal 
Ingot and Cathode Bundles.

Complete Outsourcing of O&M Services of Packaging Systems of Metal Ingot and 
Cathode Bundles.

8 Hiring of Cranes Services (50 MT to 800 MT)
Hiring of Cranes Services (50 MT to 800 MT) on annual and as and when required 
basis.

9
Facility Management Services including 
Housekeeping, Catering, Horticulture

Facility Management Services including Housekeeping, Catering, Horticulture in plant 
and colony area.

10
Staff Transportation viz. Taxi & Bus and 
Ambulance hiring services

Staff Transportation viz. Taxi & Bus and Ambulance hiring services

11 Workshop Services on Outsourcing model Workshop Services on Outsourcing model
12 Security Services (Ex Serviceman) Security Services (Ex Serviceman)

13
Third Party Inspection services and analysis for 
Bulk Material

Third Party Inspection services and analysis for Bulk incoming Material

14 AMC for Air Conditioning & Cooling Systems Annual maintenance for Air Conditioning & Cooling Systems

15 O&M of Fire Fighting Station
Complete Outsourcing of O&M Services of firefighting services at various 
Smelters/CPPs of Hindustan Zinc Limited with required tool & tackles, material 
handling equipments, consumables etc

16 Structure Painting works Structure Painting works in Plant and colony area.

17 Scaffolding Services

Scaffolding Services: Tube and coupler scaffold
Suspension(or Suspended) scaffold
Mobile scaffold
Special scaffold

18
Tents, Monsoon Sheds and Prefabricated 
Structures

Requirement of Tents, Monsoon Sheds and Prefabricated Structures 

19
Outsourcing of Occupational Health Centre 
(Medical & Paramedical staff)

Outsourcing of Occupational Health Centre (Medical & Paramedical staff)

20
Construction/Maintenance of Jarofix 
Yard/Secured Land Fill Yard

Engineering, Supply & Construction/Maintenance of Jarofix Yard/Secured Land Fill 
Yard.

21
Logistics Services for Transportation of 
Concentrate, Coal and Other Bulk Material

Logistics Services for Transportation of Concentrate, Coal and Other Bulk Material

22 Mine Development & Ore Raising End to End contract for mine development & ore raising across all mining units of HZL

23 Raise Boring

Contract for raise boring for mining units of HZL. Raise boring is used to create a 
circular vertical or horizontal excavation between two existing levels in an 
underground mine. It is mostly used for ventilation shafts from the surface to 
underground

24 Production and Exploratory Drilling
Contract for various types of Production and Exploratory Drilling for Mine 
development

25 HEMM Operations and Maintenance HEMM Operations and Maintenance 
26 OTR Tyre Management End to end contract for OTR tyre management

27
Stevedoring  services for handling Coal & 
Metallurgical coke at ports in west coast of India

Stevedoring  services for handling Coal & Metallurgical coke at ports in west coast of 
India

28 O&M of DG Sets Complete Outsourcing of O&M Services of Diesel generator sets

29 O&M of Zinc Dust Plant
Complete Outsourcing of O&M Services of Zinc Dust Plant at various
Smelters of Hindustan Zinc Limited with required tool & tackles, material handling 
equipments, consumables etc.

Expression of Interest from Service Providers for multiple requirements of HZL

Interested parties having relevant experience can submit expression of interest by email with  the following details: Experience details including 
orders executed with client references, order value, delivery time, company profile financial result for last three years and projection for current 

year, details of manufacturing facilities and ISO and other credentials
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30
O & M Contract for Ore Beneficiation, dry tailing 
plants & Associated activities

Complete operation & maintenance for Ore Beneficiation, dry tailing plants & 
Associated activities

31
Deployment of Indian/Expats as Rapid 
Development crew

Deployment of Indian/Expats as Rapid Development crew

32 Miscellaneous Mines services Various services to support mine services activity e.g civil, electrical, mechnical etc.

33
Borehole for dewatering, Paste Filling, Electrical 
cable laying etc.

Borehole for dewatering, Paste Filling, Electrical cable laying etc.

34 Ore transportation from mines to mill Ore transportation from mines to mill

35
O& M of primary crusher including Ore handling 
and stockpile management 

Complete operation & maintenance of primary crusher including Ore handling and 
stockpile management 

36 Tailing shifting & stacking Contract for Tailing shifting & stacking with required resources

37 Motor rewinding
LT/HT motor rewinding service contract for all locations of HZL, service provider has 
to arrange for pick up of faulty motors and deliver the repaired motors back to site 
within stipulated timeline as per contract.

38 Fuels & lubes automation Automation and integration of Fuels & lubes system & monitoring
39 Maintenance of UG shafts and winders Complete maintenance of UG shafts and winders 
40 PLC designing and installation PLC designing , installation & service support 

41 Consultancy for HSD licencing and PESO approvals Consultancy for fuel management system - HSD licencing and PESO approvals

42 Environment monitoring and ISO certifications Environment monitoring and ISO certifications 

43
Laboratory operation handling and support 
services

Laboratory operation handling and support services

44
Periodical NDT & other equipments testing and 
certification

Periodical NDT & other equipments testing and certification

45 IT & network related supply/ services Outsourcing of IT & network support service 

46 Concentrate loading/unloading at Mines/smelters
Concentrate loading/unloading at Mines/Smelters wherein service provider shall be 
responsible for loading/unloading activities of zinc/lead concentrate in timely and 
efficient manner to ensure minimum turn around time for logistics movement.
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